Case Study

Industrial Hose

Industry: Other
Application: Pharmaceutical Powders Transport

Actual Saving: £n/a

Payback Period: n/a

ERIKS Hose Solution Solves FDA Non-Compliance Issues

Consolidation of hose products saves money

Sanofi Aventis, a leading global Pharmaceutical organisation, had recently been audited
by the FDA. The FDA issued them with several non-compliance notices for the storage,
supply and control of hoses and ductings in their manufacturing centre in Newcastle.

The main issue was the lack of product application data and the areas where the products
were to be used on site. This is down to the fact that the customer was using several
suppliers, all supplying different products for one application, none of which were correct.

SOLUTION

ERIKS know-how enabled them to provide a comprehensive stores and site survey, by
liaising with procurement teams, Engineering Teams and stores.

ERIKS provided a one-stop solution for hose requirements by standardising all ducting
requirements to one polyurethane anti-static food grade duct. This duct suits all areas of
the works regardless of application, thereby removing the FDA issues of the wrong
product being used on the wrong application.

The customer will make additional savings through the consolidation of products, they
now only need to order one product instead of many. ERIKS large stock levels also meant
that the product they needed was ex-stock, ensuring the solution was delivered quickly.
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Know-how makes the difference

OTHER BENEFITS

= The customer no longer has to
worry about the non-compliance
notices

= Customer savings made through
consolidation of products

= Requirements met through
ex-stock levels

FURTHER COMMENTS...

By working with ERIKS, the
customer can be confident that all
the products supplied meet or
exceed the guidelines set out by the
FDA. This confidence is backed up
with consistent supply and product
datasheets.

MORE INFORMATION
ERIKS Industrial Services

Amber Way, Halesowen,
West Midlands B62 8WG

Tel: 0845 006 6000
Web:www.eriks.co.uk



