Case Study

Electro Mechanical Services
Summary

Industry:

Food - Prepared Foods

Application:

Supply of Critical Pump Parts

Actual Saving:

£429.00

.

Payback Period:

Pump Parts Delivered In Fraction Of Time
ERIKS delivers OEM replacement parts in a fraction of the time and at a fraction of the cost

ISSUE
A Food Manufacturing plant operates a number of flume transfer pumps on a critical 24hr a day
application transferring dirty water from the process back into the filtration process. Obtaining
parts in an efficient and cost effective manner is paramount to ensuring the plant stays
operational. The pumps' OEM were quoting two weeks lead time and at typical OEM spares
price.

OTHER BENEFITS
▪ Same day delivery is available on
request for stock items, to ensure
minimum
disruption
and
production
stoppages.
This
industry
leading
service
combined with competitive pricing
gives you a trusted and valued
source when buying your spare
parts.

FURTHER COMMENTS...
SOLUTION
ERIKS Pump Technology has many years of experience sourcing and supplying proprietary parts
to clients without the need to incur the often high cost of OEM parts. ERIKS extensive supplier
network and own manufacturing capabilities ensure that we can offer the best service to our
customers. On this occasion the seals were sourced off the shelf and at a greatly reduced cost
than had been originally quoted.
No company in the UK can match ERIKS geographical coverage for pump services,
encompassing new product and repairs, our pump division is run by and operated by people who
combine dedication to customer support with years of experience in areas which range from
abstraction of water through food & beverage to chemical and process.

Ultimately it was ERIKS know-how
that made the difference for this
customer.
Carl Lock
ERIKS Pump Technology - Business
Development Manager
ERIKS UK

MORE INFORMATION
ERIKS Industrial Services
Amber Way, Halesowen,
West Midlands B62 8WG

Tel: 0845 006 6000
Web:www.eriks.co.uk

